"The crowning fortune of a man is to be
born to some pursuit which finds him
employment and happiness, whether it be
to make baskets, or broadswords, or canals,
or statues, or songs."
-Ralph Waldo Emerson

Live Upcoming Webinars
How to Improve Your Workplace When You
are not The Boss
It’s not enough to criticize and complain if you want to
make your workplace better, particularly when you don’t
have power or authority. Also, being right about the
technical details of the problem and possible solutions is
usually not enough either...Continue reading →

Intro to The Iron Triangle: Quality,
Resources, and Time Constraints
Do you want it Good, Cheap, or Fast? Pick two. The socalled Project Management or Iron Triangle establishes
three sets of parameters for projects and enterprises.
The Triangle helps keep teams aligned and on track,
even while making decisions on...Continue reading →

Sunday, August 21, 2016
Pattern Research, Inc. presents:
Free Networking Open House

REGISTER NOW

Prepare for Job-hunting
The secret of successful job-hunting? It never stops: You always
should be looking for your next gig. Preparation means keeping
up-to-date on new opportunities, keeping current on preferred
skill sets, and keeping in touch with potential references, so you
aren’t asking people who have forgotten you for assistance.

Rent a Recorded Webinar

Internal Customer Service: Everyone is the
Customer
One definition of a customer is anyone in a workplace
with whom we have a transaction, exchanging value for
value. If we don’t limit value to money, customer service
applies to everyone, regardless of position. What if we
applied the same standards...Continue reading →

Visit the Siera Calendar for 2016
Looking for a live webinar or in-person program on a
particular date? Curious what training topics and
formats are popular? Checking out where we are
going to be in coming months? The Siera calendar
provides information and inspiration for educators and
adult learners. Updated weekly...(See calendar)

Featured Library Topic
Adult Education Principles for Library
Workplace Trainers: Introduction
A captive audience for your classes in and for your
library does not guarantee success. Engaging
participants with adult education principles fosters better
acceptance, retention, and application of ideas and
methods. Learn the benefits of...Continue reading →

Eight Secrets to the World's Best
Job Hunters - By Jane Bianchi of LearnVest
Why is it that some people just seem to effortlessly
climb the career ladder? You know these folks we
speak of: They always know how to dazzle during an
interview, and they have a knack for nabbing that
prime position before it’s...Continue reading→

Siera: Learn. Teach. Inspire.
Monthly Newsletter
Subscribe Now

follow us on-line!
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